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General Information:

1. There is no evaluation unit. There is a 30-day money back guarantee on both the     product and email\paging services.

2. The Blackberry has the following:

· Synchronize with Exchange (email, contacts, tasks)

· Wireless email and calendar

· Paging - additional monthly fee

· Web browsing - additional monthly fee 

3. The Exchange Edition interfaces\synchronizes to MS Exchange w/Outlook via the docking/charging cradle on the PC. This client allows filtering of emails. This client is not available for download, only on the CD packaged with the product (Upgrades available for downloads).

4. Basic paging vs. Enhanced Paging - Two differences:

· Basic - Allows user to view caller’s numeric message only.

· Enhanced – User is issued their own “800” number to retrieve voicemail.

There is a coverage indicator on the unit and the network will store emails/pages while you are either out of the coverage area or have turned off the unit (BellSouth Coverage Map: http://www.blackberry.net/purchase/usacov.shtml). Paging prices include free US roaming. Canadian use at addition cost.

5. Pricing: 

· The 957 Handheld w/Desktop software (5MB) - $499.

· Services (must have MPR approval):

· Blackberry Flat-Rate Wireless Email Service - $39.99.

· Blackberry Flat-Rate Wireless Email Service with Basic Alphanumeric Paging - $45.99 / Enhanced - $48.99.

· There is a $20.00 activation fee for either paging service.

6. Ordering - All ordering must be done via the web at:

http://www.blackberry.net (notice .net – not .com)

Third party applications are available with MPR approval.

· Go Web - $59 monthly - allows users to view email attachments (that have been created with proprietary software) from their Blackberry.

· Vcard allows user to send contacts to other outlook and email users (this is a free download).

Further information available:

http://www.blackberry.net/solutions

http://www.handango.com

Blackberry Sales/Tech support # 1-877-255-2377

Blackberry Purchase On-Line (recommended): https://secure2.rim.net/storefront/order.asp

