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_____Your PC has been worked on by Information Systems under ISR#____________.

The following work has been done on your PC:

_____The PC has a new name: If the PC’s name has been changed, the correct name is on the label on the front of the PC. You will have to notify all other users who share your printer or any files, that they will have to Use the System Use Guide instructions to redirect their printing to the newly named PC, and use the new PC name to gain access to your shared files.

_____An Audit, informs IS of current software on your PC.

_____Software upgrade __________________________________________

_____Replacement of bad hardware

_____Your password has been reset to __________________ to complete this work.

_____Ensure the correct user name is in the login prompt.

_____Other _________________________________________________________________

_____Your PC has been taken to Information Systems

Information Systems has removed your PC to work on it. The reason for the removal is as follows:

_____There was a problem while completing an Audit

_____Software upgrade

_____Hardware replacement

If you have any questions, please send communications via ISR Communications found under Service Requests on the HNet web page referencing the ISR # related to this work.

