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Read through instructions thoroughly before beginning.

If the user is going to sync from multiple locations, please follow applicable instructions below before doing a sync of the Palm.

Installing Palm Software 4.0.1

1. Give user Domain Admin and log on as user.

2. Start, run, and browse to \\SDWXXXXX\IL\Palm\PalmV\.

3. Run Palmdesktop_401.exe, Click OPEN, and Click OK.

4. Files will self extract.

5. Setup Window – Click NEXT.

6. Setup Pre-install (if handheld uses batteries install them) click NEXT.

7. Place handheld in cradle (please note which com port cradle it attached to)

8. Choose destination location screen – click NEXT – program will install.

9. (** applies to reinstall)

10. Perform mail setup – click YES.

11. Mail setup – click YES, 

12. Mail setup - verify information in window is correct. (first time installs you may have to fill in information – click NEXT.

13. Mail setup – synchronize with MS Office 97 or higher, click NEXT.

14. Mail setup - Profile – “Your Name” – click NEXT.

15. Mail setup - Congratulations!  Click NEXT, click FINISH.

PocketMirror 2.0 setup:

16. Start, run, and browse to \\SdXXXXX\il\Palm\PocketMirror\PalmPilotPro\

17. Run pocketmirror.exe (not upgrade)

18. Files for version 2.0 will self extract.

19. Accept all defaults.

20. Setup complete

21. Uncheck “view help topics,” click FINISH.

PocketMirror 3.0.2 upgrade

22. Start, run, browse to: \\SdwXXXXX\il\Palm\PocketMirror\PocketMirrorUpdate.

23. Run PMStdupgrade.exe.

24. Click OPEN.

25. Click OK.

26. Files will self extract.

27. Accept all defaults, click NEXT in all windows.

28. Uncheck “view help topics” click FINISH.

29. Back at desktop, Click start, programs, Palm desktop, hot sync manager (this will place an icon on the task bar in lower right hand corner).

30. Click to open Hot Sync Manager

31. Verify local serial is checked not local USB (if USB is checked, uncheck and check local serial).

32. Verify correct serial port is chosen.

33. Click on setup, local tab, choose serial port where cradle is connected.

34. Verify Outlook is configured correctly.

35. Click on custom, mail, Outlook task, Outlook Calendar etc.

36. If no mail is listed you must install your Palm software (version 4.0.1.) again.  It is not necessary to uninstall previously installed version.

37. See beginning of doc for Palm install.  Please note. ** = keep third party conduits, click NEXT. 

38. Note:  Installing PocketMirror breaks the Palm software mail configuration, however, you must have the Palm software installed before you install the PocketMirror software. 

39. You are now ready to sync your handheld.

Multiple Sync Locations Note:

40. Start>Run>Programs>PocketMirror>PocketMirror Settings. 

41. From the “Chapura Settings” screen, select the handheld user name you wish to edit, and click on the “Settings” button. 

42. From the “Change Synchronization Preferences” screen, select the Outlook application you wish to edit (calendar), and click on the “Change” button. Note: At this point if you are prompted to choose a profile, please choose your correct Outlook profile, or if you only have one profile to choose from then choose that one and click "OK". 

43. From the "Preference Settings for Outlook …” screen (left frame), select the “Multiple PCs” topic. 

44. From the “Multiple PCs” screen, select the “I synchronize at more than one PC to the same Exchange mailbox” option. IMPORTANT NOTE: You must make this setting change on EACH of the PC's you will be synchronizing with. 

45. Exit PocketMirror, and synchronize.

46. Remove user from Domain Admins.

